


* "TECHNICAL SUPPORT

"

If you are having problems with the autostart function, use the Setup.exe file to start the
installation process manually. If you are having problems with the 3D-engine, please check
whether there is a driver update available for your graphic card, and whether the graphic
card is fundamentally capable of running the game. On slower or older systems, switching
off fading (Options - Display) can lead to significant performance improvement. In Windows
ME, you may only load your own photo in window mode.

We strongly advise that you visit our website at www.iceberg-interactive.com and browse
the game Forum specific to the game with which you are experiencing technical issues. In
most cases, known issues, patches, or updates are listed on our Forums.

If the solution to the problem is not listed on the forum at our website, please email us at:

support@iceberg-interactive.com.

When contacting us, please be sure to include:
+ A brief description of the problem
« The hardware configuration of your computer

Information on the circumstances under which the error occurred

EPILEPSY WARNING

Please read this caution before you or your child play a videogame:

Certain people are susceptible to epileptic seizures or lose consciousness after exposure
to flashing lights or light patterns in our daily environment. Such people may have a seizure
while watching particular televised images or when they play some videogames. This
phenomenon may appear even if the subject has no history of previous difficulties. If you
or a member of your family has ever had symptoms related to epilepsy (seizures or loss of
awareness) when exposed to flashing lights, please consult your doctor prior to use. We
advise that parents supervise the use of videogames by their children. If you or your child
experiences any of the following symptoms while playing a videogame: dizziness, blurred
vision, eye or muscle twitches, loss of awareness, disorientation, any involuntary movement
or convulsion, IMMEDIATELY discontinue use and consult your doctor.

Standard Precautions When Playing Videogames:

+ Do not stand or sit too close to the screen. Position yourself as far away
from the screen as the length of cable allows.

+ Play video games on a small screen (preferably).

+ Avoid playing if you are tired.

+ Make sure that the room in which you are playing is well lit.

+ Rest for a period of 10 to 15 minutes for every hour you play a videogame.
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SYSTEM REQUIREMENTS

Windows® XP(SP2/SP3) or Vista
CPU: Pentium®@ IV (or equivalent recommended.)
RAM: 512 MB RAM. (1 GB RAM Recommended.)
GRAPHICS CARD & MONITOR: 128 MB DirectX® 9.0C Compatible 3D
accelerated video card, supporting 32bit
(true colour) colour depth at 1024x768.
Sound: 16-bit DirectX® 9.0C Sound Card.
Additional: Mouse, Speakers, DVD-Rom Drive.



" “INSTALLATION

"

The installer for Dark Fall: Lost Souls is designed to ‘autorun’ after inserting
the DVD-Rom into your DVD-Rom drive. The installer will load automatically
in a few moments. Please follow the instructions presented by the installer
program.

If the ‘autorun’ fails to initialise:
1: Open My Computer, double-click the Lost Souls DVD icon, and double-click
the Install program.

Alternatively:

2: Open the Start Menu, click Run. In the dialog box that appears, type D:\
setup.exe (where D: is the letter of the DVD drive with the game disc) and click
OK. Once the installer is running, please follow the on screen instructions,
entering any passwords and registration codes when prompted.

UNINSTALLING

To uninstall Lost Souls, complete the following actions:
At the Windows® desktop, select:
Start -> Programs -> Lost Souls -> Uninstall Lost Souls

WELCOME TO DARK FALL

You have unfinished business with the dead. Return to the Train Station and
Hotel at Dowerton for a second time, there is a new mystery to solve, and new
horrors to face. The old buildings have deteriorated since your last perilous
adventure, so you must watch your step, and never turn your back on the dark-
ness...for something hides there; Something evil, unknowable and hungry.

The dead of Dowerton are the least of your problems, as you are stalked from
one derelict room to the next, by the Dark Fall itself. It wants your soul; to
feed upon, devour and torture. You must make the ghosts of the hotel your
ally, through any means you can. For it is only through successful exorcisms
that you will gain the strength to battle the darkness that lurks in that long
forgotten, abandoned place.



MEET THE CHARACTERS AND LOST
SOULS

The Inspector: Once a highly respected Police Officer, The Inspector was
thrown from his beloved job following the disappearance of Amy Haven. He
thought he 'had his man’, and broke the rules to prove it. The newspapers

destroyed the old man, who has felt haunted by Amy ever since. This Bonfire
Night he is determined to find out what really happened to her.

Amy Haven: The young girl disappeared on her 11th Birthday, after being
expelled from school. The Head Mistress of Saint Swithin's School for Girls
thought her a bad influence on the other girls, and she frightened her teachers
with macabre drawings and an unhealthy interest in the dead! Amy then
vanished, never to be seen again...until Bonfire Night, when The Inspector goes
looking for her.

Mr.Bones: No-one knows the real identity of this dark minded vagrant.
Mr.Bones is so named after his appalling habit of collecting road kill, skinning
the rotten carcass and them boiling the flesh from the bones. Mr.Bones
believes he can communicate with the dead, using bones for divination, an
ancient art thought to have perished with the 'Old Ones'. Amy shared Mr.Bones
fascination for the paranormal, so joined his practise shortly before she
disappeared. Mr.Bones definitely knows more about Missing Amy than he is
likely to tell.

Echo: This eerie character communicates with you through mobile phone

text messages (SMS). They appear to be helping you uncover the mysterious
behind the Dark Fall, but may have an agenda all of their own. Leading you
from one dark experience to the next may suggest that Echo is not as friendly
as they first seem.

Life Leech: A vile, stinking creature that lives off souls in torment. Like a
parasite, it is utterly dependent on a host, a ghost trapped in purgatory.

The leech feeds and lives by consuming the negative energy created when
somebody dies prematurely, and is unable to 'move on'. Only by successfully
calling up a spirit, or ghost, will you be able to see the Life Leech itself. It is a
precious moment, and all too brief, given that you must destroy the leech, with
a weapon, to 'free' the ghost and communicate with them. Beware, the Life
Leech can spit health threatening poisons, from an orifice on it's body. Destroy
them quickly, and efficiently.
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The Forgotten: A ghost, or spirit, of someone unable to 'pass on', and enter

"~ the afterlife. A member of the 'Forgotten' have usually made some terrible
decision, at the last moments of their life, which causes a disturbance in time,
and a Life Leech is created to eat the negative energy left behind. A ghost can
be summoned by presenting the correct offerings; they are usually a portrait
of the subject, a 'trigger item' and a 'power item' (see Summoning Ghosts for
further details). After summoning, you will have an opportunity to converse with
the spirit. Be warned, some ghosts may be confused or not recognise where
they are, due to being trapped in purgatory for decades. They may even forget
who they are, or what it was that they did that brought about their demise.

Shadowkin: Half-formed ghosts and spirits who are cursed to wander the earth
seeking the warmth and light of the living. Never, ever, stay in a darkened space
if you suspect the Shadowkin are present, as they will gather around you and
drain away your life. Shadowkin are especially prevalent near Life Leeches, as
the two species consume the same matter, that being the lost and wasted lives
of the living. If you find yourself surrounded by Shadowkin, quickly perform any
acts you must, or leave the location as quickly as possible. Those attacked by
Shadowkin will recover over time, or, if you dwell too long, you will be consumed.

Regrets: A regret is a place in time and space where somebody made the
'wrong' decision. It is something they would always regret, possibly leading to
their own demise. You will have a chance to enter the 'regrets', of The Forgotten,
and change the outcome of the wretched souls. Learning as much as possible,
you will gain the trust of The Forgotten, and help them move on, into the afterlife.

The world of Dark Fall requires exploration and experimentation. The cursors
are your guide to what can be accomplished and where you can go.

Forward:
Click to proceed into that area.

_ Turn Right, Turn Left:

_’::‘_ Do a complete 90-degree turn in the chosen direction.

i Look at:
; You will either turn to face your subject, or cut to a closer view.



il{y, Drag or Pull Item

Occasionally a barrier may need to be 'pulled' out of the way, to proceed
further. Or, an item may need to be 'pulled' from its hiding place. Click the
cursor on the item, and drag in the direction indicated.

MAIN ITEMS

You have two very important items, stashed in your inventory for the majority of
your adventure. They are:

Phone:

This handy mobile phone will prove to be a lifesaver, literally, in times of need.
The phone is able to receive text messages (SMS) from Echo, your mysterious
informant, and provide Nite-Vision sight in very dark places, such as the woods.
The mobile also allows you to Save and Load your progress through the game,
see 'Saving and Loading'".

Scissors:

A lethal weapon, in the right hands, the rusty scissors will need to be found
early on in the game, if you are to proceed. Be warned, the scissors are rusty
through lack of use, and decades of dereliction, so they are likely to break

if used brutally, or repeatedly. If this happens, return to a Scissor Stash, and
collect a newer pair. The scissors are useful for breaking open containers,

old locks, rotten doors.

, crumbling walls and, of course, you can destroy Life

Leeches! See Life Leech in the 'Meet the Characters' section.

SAVING AND LOADING

Saving your progress:

Once The Inspector's Mobile Phone is active you can save and load at any time

during the game.

To Save:

]

To Load:

il

Click the Mobile Phone, in the bottom left corner, of
the screen. It will become active. Then, click the 'Save'
Icon. Use the forward and back arrows to scroll through
your Save slots, and select an empty one, if making a
new save, or select an old save to 'overwrite'.

Click the Mobile Phone, in the bottom left corner, of the
screen. It will become active. Then, click the 'Load' Icon.
Use the forward and back arrows to scroll through your
Load slots, and select one of your previous saves. Your

last Save Game will have the most recent time and date.
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"OPTIONS

~ Click the Mobile Phone, in the bottom left corner, of the screen. Then select the

'Options' Icon.

Subtitles: Click to switch Subtitles either 'on' or 'off".

Difficulty: Select either 'Easy' or 'Normal'.

Note: It is possible to change the options, including difficulty, during gameplay.

CREDITS
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LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT

This LIMITED SOFTWARE WARRANTY AND LICENSE AGREEMENT (this Agreement), including the Limited Warranty and
other special provisions, is a legal agreement between You (either an individual or an entity) and Iceberg Interactive B.V,,
(collectively, the Owner) regarding this software product and the materials contained therein and related thereto. Your act
of installing and/or otherwise using the software constitutes Your agreement to be bound by the terms of this Agreement. If
You do not agree to the terms of this Agreement, promptly return the software packaging and the accompanying materials
(including any hardware, manuals, other written materials and packaging) to the place You obtained them, along with your
receipt, for a full refund.
Grant of Limited Non-Exclusive License. This Agreement permits You to use one (1) copy of the software program(s) (the
SOFTWARE) included in this package for your personal use on a single home or portable computer. The SOFTWARE is in use
on a computer when it is loaded into temporary memory (i.e., RAM) or installed into the permanent memory (e.qg., hard disk,
CDROM, or other storage device) of that computer. Installation on a network server is strictly prohibited, except under a spe-
cial and separate network license obtained from Owner. This Agreement shall not serve as such necessary special network
license. Installation on a network server constitutes use that must comply with the terms of this Agreement. This license is not
a sale of the original SOFTWARE or any copy thereof. You may not sell, rent, lend or otherwise transfer the SOFTWARE and/or
ACCOMPANYING MATERIALS to any other individual or entity.
Intellectual Property Dwnershlp Owner and/or our Licensors retain all right, title and interest to this SOFTWARE and the
ying ing and other written materials (collectively, the ACCOMPANYING MATERIALS), including,
but not limited to, all copyrights, trademarks, trade secrets, trade names, proprietary rights, patents, titles, computer codes,
audiovisual effects, themes, characters, character names, stories, dialog, settings, artwork, sound effects, musical works, and
moral rights. The SOFTWARE and ACCOMPANYING MATERIALS are protected by EU copyright law and applicable copyright
laws and treaties throughout the World including the USA. All rights are reserved.
Restrictions. Other than as provided specifically in this Agreement, You are not permitted to copy or otherwise reproduce the
SOFTWARE or ACCOMPANYING MATERIALS; modify or prepare derivative copies based on the SOFTWARE or ACCOMPANY-
ING MATERIALS; distribute copies of the SOFTWARE or ACCOMPANYING MATERIALS by sale or other transfer of ownership;
rent, lease, or lend the SOFTWARE or ACCOMPANYING MATERIALS; or to display the SOFTWARE or ACCOMPANYING MATE-
RIALS publicly. You are expressly prohibited from transmitting and or sharing the SOFTWARE or ACCOMPANYING MATERIALS
electronically or otherwise over the Internet or through any other media or to any other party.
You are expressly prohibited from selling or otherwise using for profit any scenery, maps, Ievels level packs, add-on packs,
sequels, characters or other components or items based upon or related to the SOFTWARE or ACCOMPANYING MATERI-
ALS. YOU ARE NOT PERMITTED TO REVERSE ENGINEER, DECOMPILE OR DISASSEMBLE THE SOFTWARE IN ANY WAY. Any
copying of the SOFTWARE or ACCOMPANYING MATERIALS not specifically allowed in this Agreement is a violation of this
Agreement.
LIMITED WARRANTY AND WARRANTY DISCLAIMERS.
Owner warrants that the original Storage Media holding the SOFTWARE is free from defects in materials and workmanship
under normal use and service for a period of ninety (90) days from the date of purchase as evidenced by Your receipt. If for
any reason You find defects in the Storage Media, or if you are unable to install the SOFTWARE on your home or portable
computer, You may return the SOFTWARE and all ACCOMPANYING MATERIALS to the place You obtained it for a full refund.
This limited warranty does not apply if You have damaged the SOFTWARE by accident or abuse. Your exclusive remedies, and
the entire liability of Owner, shall be (i) replacement of any original Storage Media with the SOFTWARE or (ii) full refund of the
price paid for this SOFTWARE.
By opening the sealed software packaging, installing and/or otherwise using the SOFTWARE and all ACCOMPANYING MATE-
RIALS, you hereby agree to waive any and all other remedies you may have at law or in equity. Any such remedies you may not
waive as a matter of public policy, you hereby assign, or shall assign as they become available, over to Owner.
WARRANTY DISCLAIMERS.
EXCEPT FOR THE EXPRESS LIMITED WARRANTY SET FORTH ABOVE, OWNER MAKES NO WARRANTIES, EXPRESS OR IM-
PLIED, ORAL OR WRITTEN, CONCERNING THE PRODUCTS ORANY COMPONENT PART THEREOF. ANY IMPLIED WARRAN-
TIES THAT MAY BE IMPOSED BY APPLICABLE LAW ARE LIMITED IN ALL RESPECTS TO THE FULLEST EXTENT ALLOWED AND
TO THE DURATION OF THE LIMITED WARRANTY. OWNER DOES NOT REPRESENT, WARRANT OR GUARANTEE THE QUALITY
OR THE PERFORMANCE OF THE SOFTWARE OR ACCOMPANYING MATERIALS OTHER THAN AS SET FORTH IN THE ABOVE
LIMITED WARRANTY. OWNER ALSO DOES NOT REPRESENT, WARRANT OR GUARANTEE THAT THE SOFTWARE OR ACCOM-
PANYING MATERIALS CAPABILITIES WILL MEET YOUR NEEDS OR THAT THE SOFTWARE WILL CONTINUOUSLY OPERATE,
BE ERROR FREE, OR THAT PROBLEMS WILL BE CORRECTED. OWNER DOES NOT REPRESENT THAT THE SOFTWARE WILL OP-
ERATE IN A MULTI-USER ENVIRONMENT. NO ORAL OR WRITTEN INFORMATION OR ADVICE GIVEN BY OWNER, ITS DEAL-
ERS, DISTRIBUTORS, DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR AFFILIATES SHALL CREATE ANY
OTHER WARRANTY OR EXTEND OR EXPAND THE SCOPE OF THIS WARRANTY. YOU MAY NOT RELY ON ANY SUCH INFORMA-
TION OR ADVICE. SOME COUNTRIES DO NOT ALLOW LwwwIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS,
SO0 THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND
YOU MAY ALSO HAVE OTHER STATUTORY RIGHTS WHICH MAY VARY FROM COUNTRY TO COUNTRY.
LIABILITY LIMITATION.
To the maximum extent permitted by applicable law, and regardless of whether any remedy set forth herein fails of its essen-
tial purpose, IN NO EVENT WILL OWNER, TS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS OR AFFILIATES NOR ANYONE
ELSE INVOLVED IN THE DEVELOPMENT, MANUFACTURE OR DISTRIBUTION OF THE SOFTWARE OR THE ACCOMPANYING
MATERIALS BE LIABLE FOR ANY DAMAGES WHATSOEVER, INCLUDING WITHOUT LIMITATION, DIRECT OR INDIRECT, IN-
CIDENTAL; OR CONSEQUENTIAL DAMAGES FOR PERSONAL INJURY, PERSONAL PROPERTY, LOSS OF BUSINESS PROFITS,
BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF TEXT OR DATA STORED IN OR USED WITH THE
SOFTWARE INCLUDING THE COST OF RECOVERING OR REPRODUCING THE TEXT OR DATA, OR ANY OTHER PECUNIARY
LOSS, ARISING FROM OR OUT OF THE USE OR INABILITY TO USE THIS SOFTWARE. THIS LIABILITY LIMITATION APPLIES
EVEN IF YOU OR ANYONE ELSE HAS ADVISED OWNER OR ANY OF ITS AUTHORIZED REPRESENTATIVES OF THE POSSIBILITY
OF SUCH DAMAGES. EVEN IF SUCH IS CAUSED BY, ARISES OUT OF OR RESULTS FROM THE ORDINARY, STRICT, SOLE OR
CONTRIBUTORY NEGLIGENCE OF OWNER OR ITS DIRECTORS, OFFICERS, EMPLOYEES, AGENTS, CONTRACTORS OR AFFILI-
ATES. SOME COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES,
SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.
JURISDICTION: This agreement is governed by the laws of THE NETHERLANDS. In the event that any provision of this Agree-
ment shall be held to be unenforceable, it shall be severed from, and in no way shall effect the validity or enforceability of the
remaining provisions of this agreement.
TERMINATION: This Agreement is valid until terminated. This Agreement ceases automatically (without any form of notice) if
You do not comply with any Agreement provision. You can also end this Agreement by destroying the SOFTWARE and ACCOM-
PANYING MATERIALS and all copies and reproductions of the SOFTWARE and ACCOMPANYING MATERIALS and deleting
and permanently purging the SOFTWARE from any client server or computer on which it has been installed.
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